
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Session Schedule 
 
 

 
 

0800-0850 
Welcome & State of EMS - Andy Brown 

 
0900-0950 
Michigan EMS engagement – Emily Bergquist 

 
1000-1150 
Implementing Just Culture – Sara Welter 

 

1200-1250 
LUNCH BREAK 

 
1300-1350 
From the frontline to the desk-Trish May 
 
1400-1450 
EMS Reimbursement 101- Katie Arens 
 
1500-1550 
Employee engagement breakout session- All 

 
1600-1650 
Employee engagement roundup- All 
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