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REMINDER: EMS EXPO 2025: Know Before You Go!

From MAAS Events <events@miambulance.org>
Date Mon 5/5/2025 1:31 PM
To  MAAS Events <events@miambulance.org>

EMS EXPO

May 8-10, 2025 Mackinac Island, Ml

Dear EMS EXPO Attendee:
We are so excited to see you at 2025 EMS EXPO at Mission Point Resort on Mackinac Island next week!
Below are a few reminders/last minute details ahead of your arrival to the island.

KEY ADDRESSES:

Shepler’s (St. Ignace): 601 North State Street, St. Ignace, Michigan 49781

Shepler's (Mackinaw City): 556 East Central Avenue, Mackinaw City, Michigan 49701
Mission Point Resort: One Lake Shore Drive, Mackinac Island, MI 49757

FERRY TICKETS/SCHEDULE:
If you purchased ferry tickets through our group block, your name will be on the Expo list at Shepler's
ticket booth when you arrive. Each ferry ticket is good for one round trip to the island and back.

Ferries are still running hourly on the half hour with the last ferry heading to the island at 5:30 p.m., so
please make sure to plan accordingly and check the ferry schedule. We strongly urge you to arrive at
least 30-45 min before your desired departure time.

LUGGAGE/CHECK IN/OUT:
When arriving at Shepler’s, tell the porters that you're going to Mission Point. They'll take your
luggage and have it sent to the resort. That cost will be added to your hotel bill.

Check-in time is 4 PM at Mission Point and check out time is 11 AM. Guest luggage will be held at the
bellstand until your room is ready.

PARKING COSTS:
Overnight parking at Shepler's is $20 per night for standard parking and $45 per night for premium
parking.

GETTING TO MISSION POINT/REGISTRATION
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After arriving to the island, you can either walk to Mission Point (which takes about 15 min) or take
Mission Point's shuttle. The shuttle is $9 per person each way and is cash only.

Once you get to Mission Point, our registration will be in the main lobby on Thursday (starting at 11
a.m.), as well as hotel check-in. On Friday and Saturday, check in will be in the Conference Center,
which is just across the parking lot from the main lodge.

EVENT APP/RECEIVING CREDITS

We will again be utilizing an event app this year to track continuing education credits. In order to
receive your continuing education credits, you must have the event app. To receive credit, you must
enter your license number in the app, along with completing session evaluations.

This app will also be helpful for locating the agenda, sessions, presenters, surveys, exhibitors, and
sponsors. Below are instructions for downloading the event app on your smartphone or to access
through a web browser. We ask that you do this prior to arriving at EXPO.

Special thanks to our app sponsor Mobile Medical Response!

TIMING/SESSIONS:

All sessions, except the keynote sessions, are in the Mission Point Conference Center. Our keynote
sessions and meals will be held in the Sound Stage. All details about sessions are available in the
conference app.

We do not do preregistration for sessions and they will be first come first served. We are offering Peds
Med Admin multiple times on Thursday afternoon and Friday AM for your convenience.

EXHIBITORS:

We have 40 exhibitors who will be on site on Thursday and Friday at EMS EXPO. Full details and booth
locations are located in the app once you download it. Exhibitors will be open Thursday (5/8) from
12:30-4:30 PM and Friday (5/9) from 11 a.m. to 3:30 p.m. Attendees who visit our exhibitors and fill out
our exhibitor passport will be entered to win an Amazon giftcard!

EUCHRE TOURNAMENT
On Thursday night we are hosting the first ever EMS EXPO Euchre Tournament at Mission Point. Entry
is $30 and benefits the Michigan EMS Foundation. Space is limited so register now!

NETWORKING RECEPTION

On Friday, May 9, we will be hosting a Networking Reception from 6-7:30 pm on-site at Mission Point
in the Main Lodge (Cypress Room) for all registered attendees. We hope you will join us! Please plan
to bring cash as we'll be selling raffle tickets to win some great prizes! Appetizers and drink tickets will
be available (cash bar after that).

APP DOWNLOAD INSTRUCTIONS:
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Don't Miss a Beat!

Download the EMS Events App to prepare for the 2025 Michigan EMS EXPO.
Resources, sessions, notifications... all at your fingertips!
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Download the App

For Android and Apple users, search for EMS Events in the App Store/ Google Play
or click the respective image below to be redirected:
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or Access Anytime from the Web!

You can also access the app from your web browser. Just visit the following URL to
get the app on your smartphone, tablet, or PC: https://app.resultsathand.com/ems

Web app works on most browsers (current version), including: Google Chrome, Firefox, Apple Safari, Microsoft
Edge
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Getting Started with the App

Sign in with the email address you used for registration. After entering your email
address, create a passcode to secure your profile.

Once logged in, tap Profile to update your information, upload a picture, and adjust

your sharing settings. The video below is a short demonstration to help you get
started:
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Members: The EMS Events App is open year-round to manage all of your events.
To access the 2025 Michigan EMS EXPO event, tap the "Events" icon on the
homescreen. Locate the 2025 Michigan EMS EXPO event from the listing and tap to
open.

Non-Members: Upon login, you will access the 2025 Michigan EMS
EXPO immediately.

Refresh Your App for the Latest
Updates
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First time opening the app? Tap the refresh button (highlighted above) on the top of
the side menu to ensure you're running the latest app version.

Need App Support or Have
Questions?

e Check the bottom of the side menu for app FAQs
e Fill out the support form under Help on the side menu
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